
AMBULANCE SERVICE AGREEMENT 
 

WHEREAS, the need for ambulance service is obvious and virtually affects the entire 
population of the Lincoln Parish, Louisiana, excluding the City of Ruston; and 

WHEREAS, after due deliberation and investigation, it has been determined that in order to 
provide continuous future ambulance service for the Lincoln Parish, Louisiana, it would be in the best 
interest of all concerned to have said agreement negotiated now. 

NOW, Therefore, THIS AGREEMENT is made and entered into this day of by and between 
Pafford Emergency Medical Services, Inc., a corporation, and the Lincoln Parish, Louisiana, upon the 
following terms and conditions, to-wit: 

1. That Pafford Emergency Medical Services, Inc., hereinafter referred to as "Pafford", is 
hereby granted an exclusive contract in accordance with the proposals and agreements herein set 
forth and that said corporation will duly perform all obligations required of it hereunder. Pafford 
shall be the sole provider of emergency ambulance transportation in Lincoln Parish, Louisiana., 
with the exclusion of The City of Ruston. Lincoln Parish, on its part, hereby certifies that all 
necessary orders have been or will be made and entered, in order to effectuate and make this 
agreement valid insofar as the Parish is concerned. 

2. Term - This contract shall commence at midnight on the 1st day of January, 2023 and continue 
for a period of one (1) year, ending at midnight on the 31st day of December, 2023. This contract 
may have the option to be renewed by mutual agreement of both parties for five (5) additional 
successive periods. Should either party not wish to renew the contract, written notice shall be 
given to the other party not less than ninety (90) days prior to the expiration of the contract. 

3. The ambulance service is incorporated under the laws of the State of Louisiana. Principal 
Officer of the corporation is Greg Pafford, President, who will be responsible for the operation 
of the ambulance service. 

4. The ambulance service will participate in all overall city, Parish, and area wide 
communications plans. Pafford will maintain mutual aid agreements already in place with 
surrounding agencies, not limited to Ruston Fire, and other agencies in surrounding Parishes. 

5. Pafford will provide ambulance service within the boundaries of Lincoln Parish, Louisiana, 
to and from any appropriate destination as the need arises, and will not discriminate against any 
person, firm, or corporation by favoring others. Each call will be answered, regardless of the 
person's ability to pay, and service will be provided to the nearest, most appropriate healthcare 
facility or to the facility of a patient's choice where appropriate pursuant to state approved 
protocols. 

6. Pafford will offer annual memberships, equal or equivalent to standard ambulance 
memberships currently in place by Pafford in areas of comparable population, geographical, and 
annual call volume, to the residents residing within Lincoln Parish, Louisiana, to assist in 
offsetting the cost of ambulance service to individual members at the cost of sixty dollars ($60). 



7. Pafford shall be solely responsible for billing, charging, and collecting all fees and charges 
for the provision of ambulance services and shall receive and retain all fees and charges as 
described herein. 

8. Pafford will provide and maintain one (1) fully equipped and licensed ALS ambulance for 
use by Pafford which comply with the requirements of the Louisiana State Department of Health 
and the State of Louisiana, in addition to the Pafford resource and other assets already in place 
in Lincoln Parish, Louisiana. Pafford will provide staffing for the one (1) ALS ambulance 
twenty-four (24) hours a day, seven (7) days a week. Pafford will provide a spare ambulance for 
use when one of the frontline ambulances is out of service for maintenance. 

9. Pafford will carry liability insurance on all vehicles operated in the Parish in the amount not 
less than $1,000,000.00 Comprehensive Single Limit. The Parish shall be notified at least ten 
(10) days before the cancellation of said policy. Pafford shall be required to carry Comprehensive 
General Liability Insurance in an amount not less than $1,000,000.00 Comprehensive Single 
Limit, and an umbrella policy in an amount not less than $5,000,000.00. The Medical Director 
shall be included in the liability insurance policy. Pafford shall also be required to carry Workers' 
Compensation Insurance to comply with State statutes. Certificates of Insurance shall be 
provided to the Parish within a reasonable time upon request. The Parish shall be named as an 
additional insured on Pafford's liability insurance. No changes in coverage or cancellation of 
coverage shall be effective without prior approval by Lincoln Parish, Louisiana. 

10. Pafford will operate according to all State and Federal regulations and requirements 
including Federal Wage and Hour Laws and Pafford will meet all Parish requirements and 
policies for the operation of emergency vehicles within Lincoln Parish, Louisiana and the State 
of Louisiana. All State and Federal licenses and permits will be obtained as required. Pafford 
will furnish a Medical Director at its expense. 

11. All vehicles will meet or exceed all State and Federal requirements now in effect or hereafter 
adopted. 

12.  Lincoln Parish, Louisiana will pay Pafford an annual subsidy of three hundred sixty 
thousand dollars ($360,000.00) paid in monthly installments of thirty thousand dollars 
($30,000.00) beginning January 31st and payable on the 1st day of each month or the next 
business day should the 1st day fall on a weekend or holiday. 

13.  Lincoln Parish, Louisiana will provide housing for Pafford crew members and Pafford 
ambulance. 

14. Pafford agrees to participate with and respond to regional disaster plans. In the event of a 
large scale disaster situation Pafford will activate its Special Response Team (SRT) to respond 
in addition to requesting mutual aid from surrounding ambulance providers. 

15. Pafford agrees to furnish stand-by coverage, if able, for mutually agreed upon special events 
(dedicated or non-dedicated) requested by the Parish and fire/law enforcement scenes and 
training. 

16. Pafford will work closely with City, Parish, and State law enforcement officers, all 
healthcare facility and nursing home personnel, doctors, Parish and County officials, etc., and 



will always strive to project a very favorable image for Lincoln Parish, including vehicles, 
equipment, and personnel. 

17. Pafford Emergency Medical Services, Inc., in lieu of providing rescue services under the 
scope of this contract will donate fifty thousand dollars ($50,000.00) to Lincoln Parish Fire 
District for extrication rescue equipment as those services are currently provided by the 
incumbent provider. 

17. Pafford with participate in internal Quality Assurance and Quality Improvement program 
findings as requested. 

18. Pafford will install an AT&T ring down button in Lincoln Parish 911 center prior to the 
contract start date. 

18. Pafford will report contract compliance quarterly with a verifiable audit trail and summarize 
yearly to Lincoln Parish. Additionally, Pafford will provide quarterly reports to the Parish 
which shall include information on the number of runs response times, call type analysis, 
complaint record with resolution, and special activities. 

19. Any complaints received by Parish officials will be referred to the Director of Operations 
of Pafford Emergency Medical Services, Inc. Efforts will be made to address these complaints 
within 10 business days. Emergency complaints shall be dealt with in an immediate manner. 
Pafford will cooperate with established processes and help create additional processes to 
participate in medical audits and complaint Investigations. 

20. Pafford will be solely and exclusively responsible for all bills, accounts, notes, etc., incurred 
by the ambulance service, and Pafford will indemnify and hold harmless the Parish any and all 
debts, liabilities, or obligations incurred by Pafford. 

21. INDEMNITY. Pafford and the Parish each shall hold harmless, indemnify, and defend the 
other party against all claims and expenses to the extent caused by any act or omission of the 
indemnifying party, failure to perform, or breach of this agreement. This provision shall include 
all costs and disbursements, including, without limitation, court costs and attorney fees. If either 
party becomes aware of any actual or potential violations by the other party, whether intentional 
or inadvertent, of any applicable state or federal statutes or regulations, it shall promptly notify 
the other party in writing. 

22. This Agreement may be terminated without cause at any time during the term of this contract 
by either party by delivery to the other of written notification of its intent to terminate this 
agreement pursuant to this paragraph. In the event of termination without cause pursuant to this 
paragraph, the date of termination shall be one hundred eighty (180) days from the date notice is 
given pursuant to this paragraph. 

23. This Agreement may be terminated for cause at any time during the term of this contract by 
either party by delivery to the other of written notification of intent to terminate, with detailed 
breakdown of the specified cause therefor. Such notice shall be given at least 30 days prior to the 
effective date, if possible. 



24. FORCE MAJEURE. Neither party shall be liable to the other party, nor be deemed to have 
defaulted under or breached this Agreement, for any failure or delay in fulfilling or performing 
any term of this Agreement (except for obligations to make payments to the other party 
hereunder), when and to the extent such failure or delay is caused by or results from acts beyond 
the impacted party's control, including, but not limited to the following: 

a) Acts of God; 

b) A natural disaster (fires, explosions, earthquakes, hurricane, flooding, 
storms, explosions, infestations), epidemic, or pandemic; 

c) War, invasion, hostilities, (whether war is declared or not), terrorist threats 
or acts, riot, or some other civil unrest; 

d) Government order or law; 

e) Actions, embargoes or blockades in effect on or after the date of this 
Agreement; 

f) Action by any governmental authority; 

g) National or regional emergency; 

h) Strikes, labor stoppages or slowdowns or other industrial disturbances; and 

i) Shortage of adequate power or transportation facilities. 

The impacted party shall give notice within fifteen (15) days of the Force Majeure Event to the 
other party, stating the period of time the occurrence is expected to continue. The impacted party 
shall use diligent efforts to end the failure or delay and ensure the effects of such Force Majeure 
Event are minimized. 

25. This Agreement, either in part or in whole, shall not be varied, altered, modified, canceled, 
changed, or in any way amended except by mutual agreement of the parties in a written 
instrument executed by the parties hereto or their legal representatives. 

26. Nothing in this agreement, expressed or implied, is intended to confer upon any person or 
entity other than Lincoln Parish and Pafford and the respective successors and assigns of such, 
any rights, remedies, obligations or legal liabilities whatsoever. 

27. If any term or provision of this agreement are to any extent invalid, illegal, or unenforceable 
in any respect, such term or provision shall be excluded to the extent of such invalidity, illegality, 
or unenforceability; all other provisions hereof shall remain in full force and effect. 

28. This Agreement may not be assigned by Pafford without the express written consent of 
Lincoln Parish. 

29. Each party has participated in the drafting of this agreement and any question of 
interpretation shall not be resolved by any rule of interpretation providing for interpretation 
against the drafting party. This agreement shall be construed as though drafted by both parties. 



30. This Agreement shall be governed by the laws of the State of Louisiana and venue and 
jurisdiction for any action construing the terms of this agreement shall lie in the 
 , Louisiana. 

 
 

IN WITNESS WHEREOF, this Instrument is executed on this  day of  , 2022 for 
and on behalf of the parties hereto by the duly authorized officer and members of the said parties. 

 
 

Lincoln Parish, Louisiana Pafford Emergency Medical Services, Inc. 

100 West Texas Avenue 1300 Commerce Street 

Ruston, Louisiana, 71270 Ruston, Louisiana 71270 
 
 
 
 

By:   
Its:  

By: _____________________________ 
Its: _____________________________ 


